
 

 

COMMERICAL TOILET REBATE PROGRAM 

 

Customer Name:  _______________________________________________________________    

Business Name:   _______________________________________Tax ID #:________________  

Contact Phone: ________________________Email: ___________________________________ 

Service Address & Zip:  _________________________________Year Constructed: _________  

Type of Dwelling (circle one): Commercial -  Industrial  -  Institutional  -  Multi-Family 

 

Existing Toilet(s): Make: ________________Model: _____________ Gallons Per Flush: ______ 

New Toilet(s):       Make:_________________Model:_____________ Gallons Per Flush: ______ 

Date Installed:______________  # of Toilets Replaced:_______ Cost of New Toilet(s):________ 

 

To qualify for a rebate, all of the following are required:  

� The entire toilet must be replaced (tank and bowl). 

� Submit a completed application form and receipt within 90 days of purchase.  

� Toilets replaced must be rated at 3.0 (GPF) gallons per flush or more. 

� Toilets purchased must be rated 1.28 (GPF) gallons per flush or better and 

WaterSense approved. Qualifying models can be found at 

www.epa.gov/watersense/pp/het. 

� You must submit to an inspection of the new installed and old high flush toilet. 

� Customer utility accounts must be in good standing. 

 

In addition to the foregoing qualifications, I declare I have been provided with a copy of the 

Commercial HET terms and conditions. I have read, understand and agree to the terms and 

conditions. I declare that I have installed the toilets/Urinals at the stated service address. 

 

Authorized Signature: _____________________________Dated: _________________  

 
 

* For Official Use Only * 

 

 Date verified:                     Mail rebate check to: _____________________________________ 
 
 Rebate amount $                    Approved by:  
 
 

 

 

Send completed application form to: 
 

Environmental Utilities 

Water Efficiency Division 

2005 Hilltop Circle 

Roseville, CA 95747 

 

Water Efficiency Customer Service: 916-774-5761 
 



 

What is the toilet rebate program: 
  

• The program will assist businesses, public building and schools with costs related to 
replacement of their older (pre-1992), non-conserving toilets or urinals with new high 
efficiency models. This program is subject to budget funding each fiscal year. Rebates 
are “first come, first served” and will continue until all toilet and urinal rebates have been 
awarded each funded year. 

• The City of Roseville will rebate up to $175.00 for High-Efficiency toilets/Urinals installed 
in businesses, public buildings and schools.. The rebate is for replacement of complete 
toilets (tank and bowl) and urinals that use 3.0 or more gallons per flush (GPF) with a 
HET (1.28 GPF) toilet(s). 

• Covered rebate expenses include the tank, bowl, urinal, supply line, wax ring, caulking, 
seat, bolts, bolt covers, tax, and professional installation. The maximum rebate will not 
exceed $175.00 per high efficiency toilet and or urinal. 
 

Why is this program available? 

• The City of Roseville is supporting an effort to maximize water resources, using cost 
effective conservation programs for water management, and to comply with state and 
federal mandated requirements. 

 
Who is eligible to participate in this program: 
 

• City of Roseville residential water customers with toilets and/or urinals that use 3.0 
gallons or more per flush (GPF). The City of Roseville is not responsible for equipment 
purchased or work performed in conjunction with this program.  

• A guideline to help you determine if your toilets use 3.0 or more GPF is as follows: 
Toilets manufactured in the pre-1970 era use 7.0 gallons of water each time they are 
flushed. Pre-1980 toilets use 5.5 gallons per flush and post-1980 to 1992 toilets use 
between 5.5 and 3.5 gallons per flush. Urinals manufactured 1992 and earlier use 3.0 
gallons per flush. The Water Efficiency Specialist can help you determine the flush 
volume if you are not sure of the age or size of your existing toilet(s). 

 
How to participate: 
 

• Call the City of Roseville Water Efficiency Division at 774-5761 to confirm if rebates are 
still available. 

• Submit a completed application form and copy of receipts within 90 days of purchase to 
the Water Efficiency Division at 2005 Hilltop Circle Roseville CA 95747. Applications are 
available at www.roseville.ca.us/bizrebates or by calling (916) 774-5761.  

• After the application has been received a Water Efficiency Staff member will contact you 
to set up a mandatory Pre-Inspection appointment.  

• Do not destroy your existing high flush toilets until an inspection has been performed. 
• A list of qualifying 1.28 HET or Dual Flush models can be found at 

www.epa.gov/watersense/pp/het. 
 

 
 

If you have questions about this program or would like more information on other Water Efficiency 
programs the City of Roseville offers, please feel free to contact us at (916) 774-5761 or visit us on our 
web site at www.roseville.ca.us/bizrebates. 
 
 
 
 
 
 
 



 
 
 
 
 
 
What is the toilet rebate program?  
  
� The program will assist businesses, public buildings and schools with costs related to replacement of their older 

(pre-1992), non-conserving toilets or urinals with new high efficiency models. This program became available on 
July 1, 2000 and is subject to budget funding each fiscal year. Rebates are “first come, first served” and will 
continue until all toilet and urinal rebates have been awarded each funded year. 

� The City of Roseville will rebate up to $175.00 for each 1.28 or better high efficiency toilet an/or urinal installed 
in businesses, public buildings and schools. The rebate is for replacement of complete toilets (tank and bowl) 
and urinals that use 3.0 or more gallons per flush (GPF). 

� Covered rebate expenses include the tank, bowl, urinal, supply line, wax ring, caulking, seat, bolts, bolt covers, 
tax, and professional installation. The maximum rebate will not exceed $175.00 per high efficiency toilet and or 
urinal. 

 
Why is this program available? 
 
� The City of Roseville is supporting an effort to maximize water resources, using cost effective conservation 

programs for water management, and to comply with state and federal mandated requirements. 
 
Who is eligible to participate in this program? 
 
� City of Roseville water customers with toilets and/or urinals that use 3.0 gallons or more per flush (GPF). The 

City of Roseville is not responsible for equipment purchased or work performed in conjunction with this program.  
� A guideline to help you determine if your toilets use 3.0 or more GPF is as follows: Toilets manufactured in the 

pre-1970 era use 7.0 gallons of water each time they are flushed. Pre-1980 toilets use 5.5 gallons per flush and 
post-1980 to 1992 toilets use between 5.5 and 3.5 gallons per flush. Urinals manufactured 1992 and earlier use 
3.0 gallons per flush. The Water Efficiency Specialist can help you determine the flush volume if you are not sure 
of the age or size of your existing toilet(s). 

 
How does this program work? 
 
� Call the City of Roseville Water Efficiency Division at 774-5761 to confirm if rebates are still available. 
� Fill out and submit a Rebate application form 08433-2 which is available on the City’s website at 

www.roseville.ca.us/savewater. For pickup, visit the City Corporation Yard at 2005 Hilltop Circle Roseville, Ca. 
during regular office hours. An application can be mailed by calling (916) 774-5761.  

� Replace your existing pre-1992 high flush toilet and/or urinal with a new HET (1.28 GPF). If you are replacing a 
urinal, the new one must be (1.0 GPF) or less.   

� Do not destroy your existing high flush toilets or urinal until an inspection has been performed.  
� After application has been approved a Water Efficiency staff member will contact you to set up an inspection 

date and time.  
 
What to do to receive the toilet rebate:  
  
� Complete the application form and questionnaire, leaving no blank spaces. 
� Attach a valid sales receipt for the purchase of each qualifying toilet or urinal and covered rebate expenses. If the 

new fixture is professionally installed, the receipt for that service must be attached.  
� Toilets must be installed, and a completed application submitted, within 90 days of purchase date.  
� Submit application and receipt(s). A Water Efficiency staff member will contact you to schedule an inspection.  
� After the inspection is successfully completed, procedures will be started to issue a check to you. Checks will be 

mailed within 45 days after all information is verified.  
 
Old toilet destruction procedures: 
 
� The person signing this form will be responsible for safely destroying and disposing the old high flush toilet bowl 

and all other related parts after the inspection has been performed. 
 

Additional benefits participants may receive free of charge are: 
 

� Comprehensive water use survey  
� Plumbing retrofit materials such as low-flow showerheads and faucet aerators for the bathroom and kitchen 
� Exterior landscape water use survey 
� Additional rebate programs 

 

If you have questions about this program or would like more information on other Water Efficiency 
programs the City of Roseville offers, please feel free to contact us at (916) 774-5761 or visit us on our 
web site at www.roseville.ca.us/savewater.  



 


